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Dear Parents/Carers, 

 

Concerns About Social Media Use Outside of School 

We want to share some concerns about children’s use of social media outside of school. We’ve 

noticed that some pupils are using platforms like Snapchat to be unkind to others. This includes 

sharing hurtful comments or pictures about other pupils. This behaviour is causing upset and 

division among children, which does not align with the values we promote at school. 

 

Please remember that most social media apps are meant for children aged 13 and over. If you allow 

your child to use social media, we kindly ask you to keep an eye on their online activity. Just like 

their behaviour in school, their online interactions need to be guided and supported. Every family is 

different, but here are some helpful tips: 

 

• Monitor the apps they have on their phones 

• Set up parental controls on devices like phones and consoles 

• Review the messages they send on apps—make this a regular part of your routine 

• Set clear rules about when and where they can use their devices (ideally in a shared family 

space) 

• Encourage them to talk to you about what they are doing online 

We value your partnership in addressing this issue, as it is happening outside of school hours. A 

similar message has been shared with the children in Year 5/6 today regarding their online 

behaviour and conduct.  

 

Attached is a guide with helpful tips on settings for different apps. 

 

Thank you for your support. 

 

Yours sincerely, 

Mrs Hendry and Mr Conlan  
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